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,'ITTRS Call Center
1412 or 02-105-6600

SMS
4221515

MMS
4221929

/’TTRS Emergency Call
1412 or 02-105-6600 Ext. 1

Emergency SMS
4221616

Emergency MMS
4221959
E-Mail : info@sttrs.or.th
Helpdesk : helpdesk@ttrs.or.th

Feedback : feedback@ttrs.or.th

Follow us on Facebook : TTRS Thailand

Contact Us:

Thai Telecommunication Relay Service (TTRS)
27/4 Arunammarin 39 Arunammrin Road,
Bangkok Noi, Bangkok 10700
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THAI TELECOMMUNICATION RELAY SERVICE

www.ttrs.or.th
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In 2011 Office of The National Broadcasting
and Telecommunications Commission (NBTC)
approved the pilot project for "Thai
Telecommunication Relay Service :TTRS” which
Drowde the service for people with hearing

P and sp impai to enable them
to communicate wnh hearing people. Wlth the

p of the “Unit F for
persons with Disabilities” and “National
El ics and C Technol, Center”
(NECTEC), the project get start and moving on to
the first phase. Due to the limited abilities of the
people with hearing impaired the only way to
communicate with hearing people is by writing
the messages on the piece of paper or sign
through the communication equipment. But that
is not that the will be
understood or there is always being answer from
the other end of the line. To make sure that the
communication is understand and get the
message across the way both party intended, the
sign language interpreter are provided for
relaying the message to and from the persons
with hearing impai and p with
impaired. TTRS center open for services every
day of the week, from 7.30 AM to 11.00 PM.

SAMPLE OF THAI TELECOMMUNICATION RELAY SERVICE

Haaring person Agent

[Speech / Hearing impaired
persor
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6 WAYS TO USE THAI TELECOMMUNICATION RELAY SERVICE
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N O
1 SMS/MMS Relay services.

2 Text Chat Relay service.

N\

3 Video chat Relay service.
‘h:,)' \

N

Mobile/Smart phone
Relay service.
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3) AMNSIUNIS AUSNITAUNUIIA LDV RINNTNAENDANTTHDES

Avg Avg Avg % Within
ACD Aban Max Target Target
Speed | ACD Aban Service
Calls Calls Delay % Seconds
Ans Time Time Level
Jquieu 55 3,860 0:13 3:50 501 1:11 25:14:00 80 20 89%
nINNIAN 55 4,116 0:14 3:58 738 1:24 17:11 80 20 85%
dmnAu 55 4,735 0:18 3:59 899 1:24 11:45 80 20 84%
iUy 55 4,393 0:14 4:17 684 1:17 15:18 80 20 87%
fanAN 55 3,099 0:08 4:21 208 1:24 11:22 80 20 94%
WeFAAINIEU 55 | 4692 0:14 4:03 664 1:11 50:19:00 80 20 88%
5111A 55 4281 0:17 4:06 617 1:19 18:30 80 20 87%
UAIIAU 56 4,557 0:16 3:48 813 1:19 15:07 80 20 89
qumﬁué 56 5,490 0:18 3:33 617 1:21 14:24 80 20 91
HuAu 56 4,898 0:20 3:42 686 1:17 13:50 85 20 91
Ww1gU 56 2,491 0:12 3:31 134 1:23 7:38 85 20 95
NEYAIAN 56 3,482 0:13 3:30 292 1:05 15:22 85 20 94
39U 50,095 0:14 3:53 | 6853 | 1:17 0:50:19 80 20 90%
*A185U1811574

'
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3. Avg ACD Time Ao s289a71lnenadevednIssuany
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IIUIUNTIDABNITUTNTUNR

. RVRVERE RVRIVERE FopazveIIY | WInsgIunsseasliiiy

02953 SNk Taing angliing Sovay 20
iguieu 4,292 432 10.07 H
n3Ng1AL 4,257 141 3.31 g
damay 5,264 529 10.05 AR
QUERIY: 4,900 507 10.35 AR
ARRIGH 3,221 122 3.79 g
NEAINYU 4,898 206 4.21 ARl
Funau 4,638 357 7.70 H
UNIIAY 4,989 432 8.66 NI
NUAUS 5,631 141 2.50 i
funay 5,427 529 9.75 !
Wy 2,998 507 16.91 H
NEYNAY 3,604 122 3.39 ARl
ity 54,119 4,025 7.44 WU

2) 1ATFIUMTUINITAUN 20 IuIuNsTeEenIsusnIsanidy:  lunistiusnmsaununiale
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¥ 2555 DRV U NIt Swouanel | fowazveriay | anmsgumssess
Tailasu angliang laAusewaz 10
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