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Firewall

Call Center and PSTN gateway Queue End-user Server transpassing

e e e e D mim:iz:iz:iz:iziz:iz=:i=:i= Crzizizizizizis: - —izizizizizizizio.

Medla Gateway,
SDG (PSTN GW) ,

| R

Proxy server

Cllent server

Note: Sip firewall:
(1) PSTN may be CISCO 5510

renlaced hv a SIP-

/

Mobile Interpreters -
Application Y

Normal people

Call Forward
via Voice Channel

(PSTN GW)

Voice channel

A 10 gUlassasesruuUIMsaenenn1sdeans MVX

enuasUansinunulsedtl 2556 guduinisaienennisdemsuiaseindlng
49



m13799 8 gunsalniludiuysznouvedlasadneszuy MMX

y Uszan Y 4
%@ (Name) WU System Requirement
(Type)
MMX1 Server | TAUSMsszULUINITaEOANT - HP Proliant DL380 Gen8 with
?iami MMX Xeon Quad Core 8GB RAM,
HDD ~200 GB Raid 5 with DVD
reader, ILO and dual power
supply or equivalent hardware
- OpenSuse 12.2 64-bit
MMX2 Server Redundant wieviinauiadesiy - HP Proliant DL380 Gen8 with
N3IAUSNITIZUUUTN5A18M8ANTS | Xeon Quad Core 8GB RAM,
?%ami MMX HDD ~200 GB Raid 5 with DVD
reader, ILO and dual power
supply or equivalent hardware
- OpenSuse 12.2 64-bit
Queue & | Serverand | dan1sssuumnazaisloulnsdwi | - HP Proliant DL380 Gen8 with
PSTN accessories ﬁnﬂisU‘UU%mid’]wa@mﬁaaw Xeon Quad Core 12GB RAM,
Gateway Avaya lUgssguuusnisanevennts | HDD ~150 GB Raid 5 with DVD
doa1s nWise reader, ILO and dual power
supply or equivalent hardware
- OpenSuse 12.2 64-bit
- Dialogic card'
Ended User | Server | damsnsedeansseninsgitunnses | -HP Proliant DL380 Gen8 with

NNIS P BUAIEAULD I UTEUY

MMX

Xeon Quad Core 8GB RAM,
HDD ~200 GB Raid 5 with DVD
reader, ILO and dual power
supply or equivalent hardware

-OpenSuse 12.2 64-bit
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y Uz Y 4
48 (Name) NUIN System Requirement
(Type)

Proxy Server Tfioslu proxy dmduseuuudnis | - OpenSuse 12.3 CPU: Intel
fnemennsAeans MMX iieannisy | Xeon (Quad core) 2.0 GHz
nslgaures MMX server HDD: 100GB

Memory: 12 GB

SIP Firewall Firewall | Wifiesnwimnudasaselsunssuy | Cisco 5510

ASIASEUUUINTANENANISADETT

MMX
Internet Network | ldiiteyeusiatiieloudeteyaaes | -og1eidoy 2x512 kbps 1wy
Connection nesenigliuimsuasldusnis | 3Ale 2x100 kbps dmsuldes

waz 2x10 kbps dwmsutoninu
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FortiGate-310B
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internet

3 10.2.x.x
ASA 5510
\..
S
=
s nWise
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Nectec Server
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3.1.5 MUTUUTITEUUUINSEENaANISERA1THIULATEIUINSA1ENEANTTRENS

#151504¢ (§ TTRS)

NM5UFUUTITBUUUINSAENANSARAN TN IUIATRIUSNSANENANITADE A5 (]

TTRS) laeenuuuin3asusn1saienenn1sdeasaisisasivd dunmi 12-13 lnslinuanuaueail

1)
2)
3)
4)

5)

[y

Tassgvhdemants wun 1.2 mm wuddh
JeamiivaniuIwa 17 i 3M MicroTouch Monitor
nueUszaIaNa Kiosk CPU Core i3 3.10 GHz Cache 3 MB
“wANg1 RAM 4 GB

g15ARENWU Solid state drive (SSD) 60 GB
AguaInALAULAE

naod HD Web Camera 911U 2 f dmsuiinuasyivie]
VN sEnm

WA38981UUNS Smart Card Reader

upper camera

= 150~

. l: 20 200
1 ___ Mic )
270340 o / lower camera
o ! ﬂ : I I %
e
L‘G\_H | I : 630,340 1
| o 748.800
@ \ Tl 184.692 —n__
700 smart card reader 75.00
1098.284 84 -t 1230 =
130 04
11 1 L. T — R 1
e —
n |- 450 —=

CORP. PROMPT COMPUTING Co,Ltd.
. b i PROJECT TIRS Type 3 A
! DRAWING Mr. Yongyuth Rooctwararit
148 450  464.207
1 DATE 1/8/2014
1 1 FILE MAME TTRS_Type3A_Kiosk_Assembly
‘-:il SCALE 115 NO. 1 SIIE : A4

AN 12 Mseaniuug TTRS wuulvd
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A 13 § TTRS wuulvsl
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2) el mifidneneanisieansiasuteniny agds SMS augnunnsemanisiagy I3Uuuu
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Public Domain |} DMZ Enterprise

HTTP
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8 Avaya One Touch Video

Avaya Aura® Session Manager
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3.2 ASHAIUISZUUUSNISAIENIANISTHBEITLNULAY

& a (%

AUGUSNNSINENEANITERANT IANAILITEUUUINITAENEANTTAOANSHHANAST

3.2.1 szuuuimsaigneansieasuuuliuliudean (Speech Enhancement Relay

Service)
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Public TCP/IP

Private TCP/IP

Window server
sl

&
User Database

d' o a ! = = o = ° [y v a
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