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HANISIHUSNT TTRS Message Hudafmuauinsgiu lasidadenisnauiuniely
0:12 W9 I5wawtdenanisiiusnisnal

A15197 7 uanINaARagszezaInausulunsliusnis TTRS Message Ul 2562

szazIanlung .
U 2562 AMUIUEITINLUN nausulneadenaiiou mmsgmmsmauz‘u

(Flug:unii:Aund) SRR
1AIIAY 2,077 00:00:16 AL
NUARUS 1,773 00:00:14 HAU
funAu 2,346 00:00:10 WU
LU 2,368 00:00:11 Al
NOUAIAY 2,291 00:00:11 H
dnuneu 1,558 00:00:41 HY
n3NgIAL 1,424 00:00:08 g
damay 1,806 00:00:09 At
Mg 1,777 00:00:09 Al
RRIGEY 1,741 00:00:04 HU
NOAINU 1,746 00:00:06 AR
RATRRTCHY 1,618 00:00:09 At
EIPLY 22,525 00:00:12 WU
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3.3) TunsliusSn1sa1em9an15F0@NShUUAUNUITDAUNIULDUNALATY TTRS Live Chat

Aldusnisaslasunismeusunielu 0:47 wii

NANTTIAUSNISAENOANISEDANTHUUAUNUITBAINUNIULBUNALATY TTRS Live Chat
' ¥ o a A U 1 AV Y A A P Y a o &
udanuaannsgiu lnedidadonisnousudeUld 0:05 uil Iseazideanishiuinig dell

Gﬂi%‘]ﬁ 8 LLﬁﬂ\‘lNaf’hLﬁgﬂiuﬂa‘ug‘uﬂ’liiﬁi.l%ﬂ'liihFJ‘VIaﬂﬂﬂi?ﬁ]ﬁﬂﬂmﬂﬁu%uﬂ‘ﬁ‘aﬂ?ﬁﬂN'TLJLLE]‘U
WaALAYU TTRS Live Chat Tul 2562

szezanlunIg »
U 2562 UIUTAY soanelnewaie/ oy mmgqumsmavz'u

(B nelu 0:47 il
1UNTIAY 1,752 0:00:05 HU
NUATUS 1,717 0:00:06 KU
JunAu 2,299 0:00:05 HIU
LU 1,996 0:00:04 WU
NOWAIAY 2,307 0:00:04 R
Tquieu 2,946 0:00:07 R
n3Ng1AL 3,008 0:00:09 R
R 3,068 0:00:08 HU
Augey 3,019 0:00:05 HU
nanAY 3,879 0:00:03 R
NHATNIUY 4,281 0:00:05 WU
SuAY 3,918 0:00:05 WU
ERLY 34,190 00:00:05 NI

3.4) lumsliusnsanevennisdeanswuvaunundeanuriuivled gldusnsaglasunisney

Sunely 0:47 U

nan1sliuinisanevennisdeanswuuaunundeninuiiuivled dudefinuauinsgiu

Tnediaadsnisnausunatls 0:05 U J51eazdennisiiusnig fall

i 1 a [ Y a 1 ] v 1 < (4
13199 9 LLﬁGNNaﬂ’]LQaEJTL!G]E]‘UTUﬂ”liol‘Vi‘Uiﬂ"liﬂ']EJVIE]ﬂﬂ']iﬁ'e]ﬂ’ﬁLLUUHUVIU’WJE]ﬂ'J']&IN']‘L!L’J‘U‘l‘UGI

Tud 2562
szgzanlunng .
- . o d - UINTFIUNITAHAUSU
U 2562 AMUIUVIAY seanelngay/nau = o
e aelu 0:47 i
(UN:AUIN)
1n51AY 136 0:00:05 NI
NUAUS 169 0:00:06 H1U
Juney 150 0:00:05 NI
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szgzaanlunng .
- . v . UINTFIUNITHAUSU
U 2562 IUIUTBAIY sadnulagLRAY/LRau = o
e - aelu 0:47 u1ii
(WN:AUN)

LY 201 0:00:03 NI
N WNIAY 198 0:00:05 AR
quiey 247 0:00:05 gy
NINYIAY 262 0:00:10 R
GG 283 0:00:08 NI
AUYIEU 319 0:00:06 N
nanAY 364 0:00:03 R
NEAINEY 231 0:00:04 AR
sUIAY 300 0:00:05 WU
594 2,860 00:00:05 WU

3.5) lunsliuinisaneveanisdeansuuvaununisleriwivlesd (Und) dgldusnisduauly
wesnifesas 85 lasunismeuiuniely 15 Fui

FTUVUINSAENeANIsaeasuvaunuiatenuiuled ogseninausulgessuy Al

NANTSAUSANS

3.6) lunslviuinisangnannisdeaisiuvaunuiiaterulnsdnniale (Uni) dglduinis
Tunulitesnitdesay 85 lasunismeusunielu 15 Junil

Y a ! = aa ! o  daal a '
NaﬂqﬁiﬂUiﬂqiﬂqﬂwaﬂﬂWﬁa@aq3wUUauvnyn@I@NWUImiﬁWWQWI@(ﬂﬂ@” NIUY

v o

Wnsgu lngdnismeusunigly 15 Juii egiisevar 98.85 Usgasideanisiiuinig fall

A15199 10 wanswan1snausuniely 15 urd Tun1siusn1sanenann1saaaIShUUEUNUIIN 1D
NuInsAniIfte (Uni) Tul 2562

sedldsunis Souaz NINTFIY
Y2562 | dwuseilésu | eevudunelu n1snauiuly ANATWUSN59

0-15 U 15 u Souaz 85
UNIIAY 160 155 96.88 R
NUANUS 135 134 99.26 HAU
fluna 97 96 98.97 FU
BGTREY 96 95 98.96 R
NG YNIAY 114 112 98.25 R
Tnuigu 59 57 96.61 R
nINgIAL 58 58 100.00 F1U
GALRGY 76 76 100.00 H1U
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aeiildunns Souaz INTFIY
Y2562 | dwausmeilédfu | meuunmelu n1snauiuly AMNTWUINNS

0-15 3u1il 15 Junil Sowaz 85
ey 74 74 100.00 FY
nanAY 71 71 100.00 R
NOAINIUY 59 59 100.00 AR
Funay 45 45 100.00 R
374 1,044 1,032 98.85 WY

3.7) lunisliusnisarenennisdoasuuvaunundalodiuseundindy TTRS Video (Unf) &
Alduinsdnuuliitdesninfesar 85 lasunismausunely 15 Jui
nan1sliusnsaIenennisieashuvaunuInlod uLeUnalAty TTRS Video (Uni)
iutdafmununsgiu Tnefinsmeusunielu 15 3und egiifesas 95.81 feazideanslsiing
el
A15199 11 wanswanisaauiunielu 15 3unfl lunisliusnisarenaansaeaswuuaunundale
HuLeUNALATY TTRS Video (Und) Tud 2562

aeildFunis Souaz NINIFIY
Y2562 | dwauaneitléfu | meuiumely n1snauuluy ANAINUINT

0-15 Ju1il 15 Ju1il Jouay 85
UNIIAY 7,040 6,463 91.80 g
NUANUS 6,230 5,809 93.24 HAY
funay 6,460 6,069 93.95 R
YU 6,570 6,276 95.53 FU
N WNIAY 7,561 7,241 95.77 HY
Tnungu 8,631 8,096 93.80 g
nsngIAY 10,026 9,552 95.27 HAY
Ay 9,163 8,845 96.53 R
QVERE) 8,781 8,549 97.36 g
paAY 10,525 10,315 98.00 HAY
NAINILY 10,502 10,249 97.59 H
funay 10,149 9,918 97.72 HAY
594 101,638 97,382 95.81 B
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anenlasunnsg

Soua WINIFIY
U 2562 uuaen nausunely n1snauiulu ANANU3NT

0-15 Ui 15 U fo8az 85
UNTIAY 7,220 6,884 95.35 FU
NUAIWUS 6,691 6,369 95.19 HAY
Junp 4,737 4,626 97.66 WU
LU 2,796 2,750 98.35 el
N WNIAY 4,904 4,615 94.11 WU
nuiey 6,848 6,774 98.92 g
nInNgIAY 6,258 6,258 100.00 MU
damay 6,581 6,581 100.00 FU
Augey 6,508 6,508 100.00 At
naAY 3,673 3,668 99.86 H
NAINIYY 7,340 7,326 99.81 H
RAVPRTGHY 8,823 8,807 99.82 Al
574 72,379 71,166 98.32 WU
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aeildFunis Souaz NINTFIU
Y2562 | Swouseildiu | seuiumely n1snauiulu ANANU3NT

0-15 3u1l 15 Junil Jouaz 85
UNIIAY 60 59 98.33 AR
NUANUS 46 46 100.00 HAY
ey 83 83 100.00 HAY
ENSQE 30 30 100.00 HY
NG YNIAY 64 64 100.00 HY
Tquieu 48 48 100.00 H
n3Ng1AL 73 67 91.78 g
fomey 56 55 98.21 HU
QIR 21 21 100.00 HY
naAY 53 51 96.23 H
NHATNIUY 65 63 96.92 HY
FuAY 31 29 93.55 HY
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Juiludesmianidu agsesar 100 wazdauyvuinlddesmnisunilunisindewdwnnaniay i
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nINHIAL 0 0 0 0 100.00 AR
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. a1, 4 | Eneandunldsy Y
o F1UIUEAIIN | IMUIUEEN o DYATNIINDU mmgwmi
- U o v nseausunmely | o - -
U 2562 o LUNYDING LUNYDINNG " a waqumu’lu 10 | sausunelu
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5.1) {UUSe930a5sU: H9uiunssoussumsiiusmsiausluseut lifusesas 3

HaNFUINMIMNUINsiTwINnsfeassunsliusnisnimue dudafiinuaninsgiy
InedlfSeaseuiosar 0.0025 vesduiunsidusnisnmunluseul anmvualiliiuesay 3 &
SYALLDYANISIAUSNT ATl

A15199 15 KEAINANISSaASEUNISIIAUSANS Tudl 2562

. . » UINTFIUNTTQN
“lj 2562 Qq:n:i o Qj,uqz 'iSEJﬁi‘lla:ﬁ’lﬂ %’au’%au hil,ﬁ‘u
Ei’]EJVIlﬂi‘U L399324L38U NONIBILIYU iy
* 988 3
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NG YNIAL 17,710 2 0.0113 HY
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WUUABUDIUIIVUA
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1 WATINEUAT 66
2 | lsuseu 33
3 AUTIUNT 14
4 UUINY1EY/ NN 15
5 | lseuna 10
6 YUIN/EUIAU a4
7 aofluueds 8
8 USENLeNTU 6
9 salwih q
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14 | gudnsAnuiiay 5
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UIUN5IEUG TTRS eiioulsedny 2562

e _ i‘l’ﬁmu:nﬂ%'mu U 2562 s
v wa | aw | fa | we | wa | e | ne | da | ne. | aa | we. | 5.

KIOSK001 0 0 0 0 0 0 0 0 0 0 1 1
KIOSK002 0 0 0 0 0 0 0 0 0 0 0 6
KIOSK003 0 0 0 0 0 0 0 0 0 31 2 18 51
KIOSK004 q 0 0 0 2 0 1 10 5 0 4 q 30
KIOSK005 0 0 0 0 0 6 12 10 4 22 14 9 7
KIOSK006 35 23 63 73 51 33 34 49 38 44 42 20 505
KIOSKO07 45 41 34 49 52 33 23 14 5 28 20 17 361
KIOSK008 0 9 14 27 28 21 8 24 22 41 24 22 240
KIOSK009 0 0 0 0 0 0 0 0 0 0 0 0 0
KIOSK010 18 18 21 14 30 29 32 13 12 17 10 11 225
KIOSKO011 15 24 15 19 11 7 12 7 4 3 11 11 139
KIOSK012 0 0 0 0 0 0 0 0 11 15 20 19 65
KIOSK013 0 0 0 0 0 1 0 0 0 0 0 0 1
KIOSK014 0 0 0 0 0 0 0 16 7 8 5 5 41
KIOSK015 0 0 0 0 0 8 8 7 9 8 0 0 40
KIOSK016 64 53 14 7 2 47 3 0 0 1 71 40 302
KIOSKO17 0 0 0 0 0 30 55 16 29 49 36 15 230
KIOSK018 70 46 18 5 11 28 23 40 53 0 62 13 369
KIOSK019 0 0 0 0 6 0 0 0 1 11 0 18
KIOSK020 0 0 0 0 0 0 0 0 0 0 1 1
KIOSK021 0 0 0 0 0 0 0 0 0 0 1 1 2
KIOSK022 0 0 0 0 0 78 78 134 119 0 0 0 409
KIOSK023 0 0 0 0 0 0 0 0 0 0 2 5 7
KIOSK024 2 0 5 13 34 7 0 7 5 4 13 4 94
KIOSK025 0 11 5 1 9 1 1 14 1 4 4 1 52
KIOSK026 160 93 1 0 0 0 0 0 0 0 0 254
KIOSK027 57 48 34 37 31 10 38 49 23 22 10 15 374
KIOSK028 0 0 0 0 0 40 3 7 50
KIOSK029 0 0 0 0 0 0 0 0 0 0 0 0 0
KIOSK030 0 0 0 0 0 0 4 0 0 1 83 45 133
KIOSK031 10 6 10 18 17 14 7 11 10 10 5 10 128
KIOSK032 | 285 280 78 0 87 199 90 0 194 0 285 242 1740
KIOSK033 12 7 5 6 10 5 16 22 14 7 10 2 116
KIOSK034 | 256 345 320 1 88 235 244 374 436 6 322 281 2908
KIOSKO035 12 2 40 5 7 4 1 21 24 14 12 142
KIOSK036 0 0 0 0 3 1 0 35 31 37 41 148
KIOSK037 95 71 60 72 96 85 70 55 59 123 87 49 922
KIOSK038 2 3 1 0 5 3 3 3 2 4 0 0 26
KIOSK039 29 17 15 21 32 19 22 15 17 21 26 24 258
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NI U 2562

BVl — — 59u
wa | aw | fa | we | wa | e | ne | @A | ne. | aa | we. | 5.

KIOSK040 0 3 1 2 1 2 4 4 6 0 3 1 27
KIOSK041 13 34 27 15 18 15 10 16 11 25 7 5 196
KIOSK042 | 369 269 81 0 1 274 264 452 551 1 368 440 3070
KIOSK043 0 0 7 1 8 14 3 2 0 1 9 a7
KIOSK044 10 23 15 1 19 4 21 14 23 3 138
KIOSK045 56 15 19 27 42 21 24 14 8 12 13 260
KIOSK046 21 29 10 23 15 14 20 18 10 22 17 33 232
KIOSK047 5 0 0 2 4 0 3 3 5 6 2 1 31
KIOSK048 103 64 43 0 0 58 59 74 43 0 137 130 711
KIOSK049 80 29 37 23 35 33 25 38 57 30 31 67 485
KIOSK050 35 335 257 0 96 28 198 506 280 0 225 238 2198
KIOSK051 0 0 12 25 8 3 14 7 7
KIOSK052 0 0 0 0 0 0 0 7 50 127
KIOSK053 25 41 30 58 44 35 42 32 28 46 22 27 430
KIOSK054 39 10 40 35 21 12 6 7 15 35 8 10 238
KIOSKO055 0 33 51 69 53 64 37 7 12 22 348
KIOSK056 I 7 7 2 13 4 15 25 1 21 106
KIOSKO57 91 85 98 102 98 74 69 60 65 87 48 62 939
KIOSK058 28 36 28 46 48 23 39 25 26 35 27 17 378
KIOSK059 11 8 5 7 18 19 10 11 6 6 4 9 114
KIOSK060 67 38 56 175 33 15 59 1 44 31 90 35 720
KIOSK061 42 25 43 50 51 46 49 70 32 30 26 27 491
KIOSK062 a7 42 70 42 50 37 54 25 33 38 28 25 491
KIOSK063 26 0 6 43 35 28 53 37 39 25 84 70 446
KIOSK064 139 104 83 55 147 46 110 104 37 70 136 1034
KIOSK065 7 1 0 0 4 2 1 2 2 1 0 q 24
KIOSK066 52 a7 40 49 53 28 17 17 16 21 22 369
KIOSKO067 0 0 0 0 90 5 4 0 0 0 0 99
KIOSK068 11 2 7 1 4 0 0 0 2 14 9 50
KIOSK069 358 174 0 0 174 501 580 854 736 245 741 801 5164
KIOSKO70 6 2 0 5 8 4 8 4 4 3 0 1 45
KIOSKO71 0 46 45 1 3 39 9 4 3 0 6 1 157
KIOSKO072 0 0 0 31 145 167 186 180 118 125 488 1440
KIOSKO073 0 0 0 0 0 10 4 1 0 1 6 22
KIOSKO74 3 1 0 2 7 6 3 5 2 1 42
KIOSKO75 60 134 62 0 59 113 334 357 232 0 185 470 2006
KIOSKO76 10 3 5 q 1 2 1 0 0 0 0 30
KIOSKO77 2 6 0 0 2 5 2 2 0 0 23
KIOSKO78 0 0 0 0 461 274 0 381 108 315 403 1942
KIOSKO79 6 3 0 0 9 8 5 0 0 2 7 a7
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NI U 2562

BVl — — 59u
wa | aw | fa | we | wa | e | ne | @A | ne. | aa | we. | 5.

KIOSK080 1 0 0 2 7 1 2 0 2 3 0 18
KIOSK081 7 0 1 7 17 9 7 4 1 3 T2
KIOSK082 0 0 0 0 16 52 9 29 1 0 15 30 152
KIOSK083 38 28 35 30 39 43 37 32 15 19 11 0 327
KIOSK084 | 235 286 120 0 255 377 153 0 0 0 184 328 1938
KIOSK085 | 1,017 | 1,222 547 0 168 206 258 551 534 288 766 543 6100
KIOSK086 26 16 25 38 21 17 9 16 8 30 16 20 242
KIOSK087 196 128 105 114 101 128 103 102 82 119 103 154 1435
KIOSK088 | 933 983 492 0 677 612 565 158 60 0 438 232 4760
KIOSK089 0 0 0 0 0 17 0 0 0 25 55 97
KIOSK090 1 3 3 8 4 10 15 17 8 11 88
KIOSK091 0 0 0 0 0 0 0 0 0 0 0 74 74
KIOSK092 q 57 65 84 95 48 55 36 21 70 41 75 651
KIOSK093 8 2 1 0 0 2 6 9 6 3 51
KIOSK094 30 16 13 17 5 0 4 8 4 1 1 15 114
KIOSK095 0 0 0 0 0 5 5 1 3 0 14
KIOSK096 14 18 13 21 17 18 15 23 18 11 12 28 208
KIOSK097 0 0 0 0 0 0 0 0 13 13
KIOSK098 0 0 0 0 0 8 1 14
KIOSK099 0 0 0 0 0 2 0 5 7
KIOSK100 0 60 49 4 309 576 378 263 210 204 569 471 3093
KIOSK101 8 5 0 4 0 0 0 0 1 40 21 88
KIOSK102 0 0 0 0 0 1 2 2 0 0 0 0 5
KIOSK103 94 56 7 62 80 65 43 43 26 41 36 40 663
KIOSK104 29 14 8 28 39 19 7 14 19 32 3 13 225
KIOSK105 0 0 0 0 0 2 3 0 3 0 1 2 11
KIOSK106 0 0 0 11 16 18 24 16 2 9 96
KIOSK107 0 0 0 0 0 3 1 18 10 0 18 80 130
KIOSK108 0 79 40 0 44 81 28 50 64 0 56 128 570
KIOSK109 0 0 0 0 0 0 11 5 0 0 0 16
KIOSK110 5 1 15 0 8 1 6 1 3 4 2 48
KIOSK111 0 0 0 0 0 4 14 0 0 2 0 0 20
KIOSK112 0 0 0 0 0 25 6 6 0 0 44 45 126
KIOSK113 1 0 0 0 3 1 0 1 0 2 0 10
KIOSK114 0 0 0 0 0 0 0 0 0 1 2 3
KIOSK115 1 1 2 1 2 0 2 1 1 0 0 14
KIOSK116 1 1 1 0 2 0 1 0 3 0 2 q 15
KIOSK117 2 3 8 13 q 15 4 10 9 0 0 1 69
KIOSK118 1 1 2 2 1 7 0 0 0 0 0 16
KIOSK119 37 0 0 2 0 123 214 0 246 503 1125
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NI U 2562

BVl — — 59u
wa | aw | fa | we | wa | e | ne | @A | ne. | aa | we. | 5.

KIOSK120 1 0 0 0 0 0 0 0 1 q
KIOSK121 12 3 11 16 7 5 8 18 9 111
KIOSK122 87 39 56 49 36 62 82 58 26 31 41 68 635
KIOSK123 2 3 2 1 0 0 0 0 14
KIOSK124 3 18 5 14 0 6 60
KIOSK125 39 14 24 13 26 20 15 9 19 16 32 236
KIOSK126 28 16 13 22 14 9 9 13 9 10 14 165
KIOSK127 23 5 9 28 10 11 7 5 6 19 13 7 143
KIOSK128 83 46 a7 41 67 64 28 37 42 45 41 17 558
KIOSK129 0 0 0 0 0 0 0 1 10 14 15 9 49
KIOSK130 61 36 58 a7 42 50 46 21 69 80 123 131 764
KIOSK131 q 1 13 1 0 1 0 1 3 2 0 1 27
KIOSK132 0 0 0 0 3 0 35 0 0 41
KIOSK133 9 38 2 0 10 46 68 44 35 46 26 12 336
KIOSK134 0 0 0 0 0 0 0 0 0 0 0 0 0
KIOSK135 6 41 55 71 49 56 32 48 46 46 46 49 545
KIOSK136 1 0 0 0 0 0 0 0 0 0 0 0 1
KIOSK137 0 0 0 0 0 0 0 0 58 37 44 139
KIOSK138 0 0 12 3 0 2 0 0 0 26
KIOSK139 13 5 15 14 5 6 5 0 0 0 I 78
KIOSK140 42 37 23 25 44 22 13 4 2 15 21 12 260
KIOSK141 4 2 6 4 4 9 7 3 4 3 6 4 56
KIOSK142 31 0 59 42 41 64 25 19 15 31 20 19 366
KIOSK143 0 0 0 0 0 0 0 0 0 22 22
KIOSK144 0 1 1 0 0 8 3 q 28
KIOSK145 68 38 54 49 46 1 75 50 62 55 58 84 716
KIOSK146 7 2 13 5 6 5 8 2 4 3 0 59
KIOSK147 38 11 23 45 0 62 45 49 69 49 32 425
KIOSK148 8 7 26 15 16 9 12 1 2 0 0 3 99
KIOSK149 0 0 0 0 6 0 4 4 0 0 0 8 22
KIOSK150 36 12 0 27 7 2 11 17 11 6 10 142
KIOSK151 46 29 29 49 44 55 45 41 41 52 24 31 486
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KIOSK164 14 12 11 21 12 29 12 14 4 13 7 17 166
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KIOSK180 36 16 17 17 19 26 22 11 16 20 14 10 224
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AN519Tl 28 Namiﬂsuﬁumn;ﬂ%’ﬁmsmwamms?iamnmu%’ammgu (SMS) U3n1segNen
nsdeansuuuTu-dedannuninunaundindu TTRS Message USn1sanevann1sdaasuuy
sunundearuruuweunaiadu TTRS Live Chat uazuSn1saenann1saaasiuusumun
famnusnIuled

5789N13 N M SD FTAUAIUNIND LR
doanslansanudosnisesnasinga 57 423 073 1niign
fundennuneuldsinga 57 4.07 086 Tl
fuideruneulagnies Wilade 55 436 0.5 1Nl
7 422 015 1nitgn
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3.1.2 nan1sUsziivannglduinnsaneneanisieansuuuaunun3aleruueunaindy
TTRS Video

wansUsEiudmfidenean1sdoans TTRS (@watwnile) angldusnisaienennis
doansuvvaununialoruneunaiadu TTRS Video wudt Tunmsamgldusnsiianufienelasesu
mﬂ‘ﬁqm Anfudesay 86.4 (M = 4.32, SD = 0.17) wlefansanlundarUszidunuin 1wl
yaaNAMA Msusaneanm Beudesiianadunufianelauniian (M = 4.53, SD = 0.65) s03a%N
Ao mihildnwiodniau-gnies W = 4.50, SD = 0.62) Uszifiudmthitdeansldmsannudenis
281959057 (M = 4.32, SD = 0.63) LLazL%’mﬁwﬁﬁmmqmw soutien dunduudsla (M = 4.29, SD
- 0.69) Feita 4 Usmidudananadnaduiiaufianelalussiunniign dulsuduiifieniadonnudis
welatiowiign Ao mihAfanihdaau dnmslidniaenndesiuiFessniideas (W = 4.12, 5D =
0.79) ustegdlsfimuussiuidsdssiuarufmelalussduan Feesandealunisd 29

M13199 29 wan1susEiuANglduInsrenaansieasuuuaunuIflasuweUNaIATY TTRS
Video

378113 N M SD STAUAINNIND 1R
AMwiledaau-gnaes 103 450  0.62 1niign
avnainiletaiau-gnies 100 4.17 0.75 1N
dnthdaiau dnnslddnihaonanesiu
Bossniideans 97 412 079 1N
doanslimssmnudesnsegnaninga 100 432 063 1niign
fiauanin geution Buuduudula 100 4.29  0.69 1nitgn
UATNNINA NISUAINIEEIN 1Seusey 98 453  0.65 1niign

57 432 017 1niian

3.1.3 wansUszdivannglduinisanenennisasasuuuaununInlenuAIesuinis
fdnemeanisieansaNsIsae (§ TTRS)

nansUsliud i idenean1sdoans TTRS (@watwnile) anngldusnisanenennis
deansuuvaunuiiflenuiasosuinisaienennisdeansaisisay (§ TTRS) wudn luainsiu
fausnstieudianelasefuinniian Andudesas 87.2 W = 4.36, SD = 0.16) efiansanluusiaz
Usgifiunudn dmhaflyednamd nisussniegnin Seusesiiniadsanufiswslamniign (M =
4.58, SD = 0.72) se3asnfoidmihiifianugnin seuteu Buuduuiula (M = 4.57, D = 0.67)
aunflodnlau-gnaes (M = 4.42, SD = 0.69) Aeansliinssnrmdiosnisediesinga (M = 4.35, 5D =
0.79) fusideanuneuldsingy (M = 4.32, SD = 0.92) anthdaau Snsldanidenndesiuizoss
fideans (M = 4.28, SD = 0.89) uazUszifuivthideasfanidennuneuldgnies (M = 4.25, 5D
= 0.83) FeUsziiuluteduiiamfiselalusefuinnian dwdseduiifidnadoanudfionelaies
ﬁqm Ao Lﬁ’]’mﬁwﬁazﬂﬂﬁaﬁa%’mLﬁ]u—gﬂéfaﬂ (M = 4.09, SD = 0.71) uiegslsAnuUssiiuiidiseau
anufienelaluszduinn fmeazBeslunsed 30
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M131991 30 Han1sUsERiUANElTUINMSENeNaAn1sHRE SUUUEUNUNIRLEHIULATEIUINTS

f818N2ANN3HaE5815158UE (§ TTRS)

318113 N M SD  szauanuinela

AMwiledaau-gnaes 53 442 0.69 1Nl
avnaihiletaiau-gnéos 55 409  0.71 Tl
dmihdaau dnmslddnihaonadesiuiessniidears 53 428 0.89 1Nitgn
doanslinssmnudiosnisednamia 52 435 0.79 1Nl
fumidannunauldsings 53 432 092 1Nl
fuidornunaulignees 53 425 083 1niign
farugnw seutiow Buuduudala 53 457 067 1Nl
UATNNINA N1SUFINIEENIWN (SeuTey 53 458  0.72 1niign

57 436 0.16 1niign

3.2 WMTNFUITNFUNUS TTRS

NANISUSLLAUINUNNAUNTNEUNUS TTRS 12N1£USNNSaN8N0ANISERESHUUTIAINNFU

(SMS) U3n1senenannIsaeaswuuiu-dadannuniuweundindy TTRS Message wavu3nisanaven
MsdeasuuvaunuTeANLE LB UNALATU TTRS Live Chat wudn Tuamsmgléuinistinadia
wolasziuunniian Asdufesas 90.2 (M = 4.51, SD = 0.15) WeRarsanluudazysziiunuiinn
Ussiiuianufianelasefuanniian Tneussiiufisidnadoninuiienslauini de nsussniognm
Seuies (M = 4.74, SD = 0.48) s83a3u1pe AW latau-gnaes (M = 4.66, SD = 0.50 ) lviAd
Prewmdelunisadasau®n (M = 4.60, SD = 0.57) g0 dautay Bundundsla (M = 4.59, SD =
0.57) Wnthiisuaneldsimds (M = 4.52, SD = 0.61) eansnsaaudeanisidesnesands M =
4.50, SD = 0.64) @1150MUANVRWINULS (M = 4.45, SD = 0.70) Runvanunaulasinss (M
= 439, SD = 0.61) wazn155UIEeS0uSsuLAT LS INaY (M = 4.22, SD = 0.85) muS1RU o

UAZLDYALUNITIN 31

AN57199 31 Han1sUsSULAMTNNauNTndunus TTRS

5789N13 N M SD FTAUAIUNIND LR

Wnihdisuanelsising 102 452 061 1niign
Awilednlau-gnaes 103 4.66 0.0 niian
doansmssmudesnisldenasnia 103 450  0.64 1niign
furidarunauldsings 103 439 061 1niign
anw seution Buubuudula 102 4.59 0.57 1niign
NISUANNIEENN 1Seuey 101 474 048 1niign
Wanugiewiaelunsadinsaundn 104 4.60 057 1niign
nsiudesfoaisunazuindy 103 4.22 0.85 1niign
ausaneuAInINYeIiula 104 445  0.70 1niign

7 451 015 1nitgn
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3.3 Wmthfiusmsmusseneunudes

wansUszfiudmifiuimsdusseounudes wui Tunmsamglivinsianufianela
sesunnn AmduSesas 83.4 (M = 4.17, SD = 0.43) Woinsanluwsavsudunuin meiisuane
Idnsiianedsauiioelamnniian (M = 4.67, SD = 0.58) sesaundeiiminideanslsnssamn
#99113 (M = 4.33, SD = 0.58) Gs#ta 2 UizLﬁuﬁmmﬁqwﬂﬂuizﬁumﬂﬁqm wazUssiufivde 2
Uszhullszauaunanalaluseduunn Town Lﬁ’]’mﬁfﬁﬂmﬁsﬁaﬂ’nmlﬁgﬂé’m (M = 4.00, SD = 1.00)
i fifuidennuldsing wazussiuiifidindomiufianelatosdigade mihifanidoniy
1§590157 (M = 3.67, SD = 1.15) faswavtdunlunisnadi 32

A15199 32 HAN1SUSZLIULRNTNNUSNISANUSTINELNULE S

318113 N M SD szAuAUNINela
mihdisuaneldsing 3 467 058 1niign
Wi difusidenuldsing 3 3.67 1.15 1N
Wi iifusideanuligndes 3 4.00 1.00 )
Wnihfideansldnssmiudesnis 3 433 058 1niign

374 4.17 043 11N

noudi 4 nansuszdfiunanuieawelaswunluwsazuinig

4.1 U3Msanenenan1saeasuuutanudy (SMS)

namsusziiumufianelavesilivinisaenennisdeasuuudoniudu (SMs) nuih Tu
mwsamﬁﬂ%ﬁ%msﬁmmﬁﬁwaiﬂizﬁumwﬂ'ﬁqm AnduSesas 90.4 (M = 4.52, SD = 0.17) iiefiansan
TuusazUsziiunuimnusuisuiinnufianelosefuanniige Tnedseifuiifidiedsamdianelounn
fanildneiu 2 Useidu Ao hdsudnnslfazanuazdonnudild3uain TTRS srundaudila M =
4.64, SD = 0.50) Seda4anAe vinuldSuUselevtiannusnist (M = 4.50, SD = 0.65) uagsyuviansls
M3deanslinsemINdesnts (M = 4.29, SD = 0.61) muadisu fesiaziBenlunsied 33

M19197 33 Wan1sUsEliuANNawa lavaldusnsatenaan1saeasiuUanNEY (SMS)

58119 N M SD STAUANUNIND LR
Wdsusnmslaaeaan 14 4.64  0.50 1niign
fornudilasuain TTRS sruudaudnle 14 464 050 1niign
szuuildelfmsdomslinani
AOINTT 14 4.29 0.61 1niign
yimlgFudslesianuingi 14 450 065 1nitgn

57 452 017 1Nl
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4.2 Yimsanenannisaeasuuuiu-dedenanuniunaundnty TTRS Message

nansUszifiuauiaelavesgfliuinisarenennisdeansuuuiu-dedennuruteyndindy
TTRS Messageuil I‘umws’mQI%U%miﬁmmﬁwd%sﬁumaﬁqﬂ AnluSevay 93.2 (M = 4.66,
SD = 0.19) iflefiansanluudagyszfiunuimnussifuiinnufiselassiuanniian Inoussiiudil
Anadsanuiisnelainniign fe flduinsmelalunisuinsnsdignidu (M = 5.00, SD = 0.00)
5aaaqmﬁacﬂi’fﬁmﬂé’%’uUss‘[wﬁmﬂ‘U%mifT (M = 4.78, SD = 0.42) 33n13ailnanuoUundindu
(M = 4.70, SD = 0.47) puddu drutssdudifidiedsanufisnelatesiianto szuuiaaelng
Aoanslansesnnueans (M = 4.42, SD = 0.50) sesneavtdenlunisei 34

M15199 34 wan1sUsiliuadunanalavaldusnisarenaanisdenaisuuusu-dedannuniuy
waUnaLAYY TTRS Message

518119 N M SD FTAUAUNIND 1R
Fasandlvanueundiady 27 4.70 0.47 1niign
Wnsadasaundn 27 4.63 0.49 1niign
Fansldanuneundiady 27 456 058 1niian
oy sUamvedaledilasuain TTRS
Auainlaing-gnaed 27 452 051 1niian
szouiitelinisdeansldnsnnudoms 26 4.42 050 1niign
unelalunisusnisnsdlaniuy 1 500  0.00 1niign
yilgFudssleianuingi 23 478 042 1niian

5 466 019 wnilap

4.3 U3n1sanenannisasasuuvaunutaausiueunaady TTRS Live Chat wa
U3nsdrenannisaeaswuvaununtaanuriuiuled

wamﬁ‘dﬁzLﬁummﬁqwd%m;ﬂ%ﬂ%msmwammsﬁaamwuaumﬁammshuu,aﬂ‘waLﬂ%’u
TTRS Live Chat wazuin1sanevennsaeasiuvaunudeausiusules wuin Tunmsu
fausnstirudfianelasyfunniian Amlufesas 91.4 (M = 4.57, SD = 0.10) iiefinrsantuusias
Ussidiunuimnussdiufinnudfianelesssuanniian lneussiiuiisidindsanufiswelainniian fe
Bmsailnaaueundindu (M = 4.69, SD = 0.47) Sesaswnilaaufianelamaswinfufeisnig
arfsaundn (M = 4.65, SD = 0.63) uavszuvinaelinisdeansldnsaudesnis (M = 4.65, 5D =
0.56) Auansu dauﬂizLé‘uﬁﬁﬂ'wLaﬁEJmmﬁawa%ﬁaaﬁqmﬁaﬁﬁmﬂﬁmuuaﬂwaLﬂ%u M = 4.42,
SD = 0.90) fiwaziBunlunsedl 35

=] a = Y a ' o v '
M19194N 35 Naﬂqﬁﬂi&’LﬁJUﬂ?qﬁJW\iwaiQﬂaﬂEﬂ‘ljﬂiﬂqiﬂqEJ'Vlaﬂﬂ']iﬁaﬁ']ﬁlLUUﬁu‘Vlu’]‘Uaﬂ'J']ﬁJN']‘Ll
LLaUWELﬂ‘B’u TTRS Live Chat LLa$'U%ﬂ"liﬂl'lEJ'VlElﬂﬂ']iﬁaﬁ']iLLUUaumu’]“ﬁaﬂ')']uNI']‘L!L%U‘],‘Uﬁ

378M15 N M SD FTAUAIUNIND 1R
Bnsivanteunaaty 26 4.69 0.47 W nian
wnsadasaundn 26 465 063 WINTIgA
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s18n15 N M SD STAUANUNIND TR

Bsldnuueundiadu 26 442 090 1niign
nthisuanelasnd 26 454 058 TRRUER)
Whiifssidernudiladeuazsinds 26 450  0.71 TRRUER)
szuuildelinmsdomslimsanudosnis 26 4.65 0.56 1nian
nsUTurAaNyslanufeInTg 25 448 0.71 1niian
yiildsuussleminnuinist 22 464 049 1nilan

5 457 0.0 1niige

4.4 U3n1saneneantsAeasLUUsUNUNARTerusaUWALAdY TTRS Video

nansUszifiumuianelavesiliuinsarenennisdeasuuuaunurinlenutoyunaindy
TTRS Video mwui1 Tunmsangldvsnisiiaadianelosefuanniian Andusosas 87.2 (M = .36,
SD = 0.37) lefinrsaulunsiagdseifiunuiy Ussidiuifiaadoanufionelauiniian fo 38nnsating
41130 (M = 4.66, SD = 0.50) 5998901A035n15A 1 MlnanuaUndLady (M = 4.57, SD = 0.61)
FBansldamueundiadu M = 4.55, S0 = 0.59) Fsuszifudsnandreduiisziuaudfianslauniian
dulsziiuiifianadomnuiianelatesiigade fliuiniswelalunsuinsnsdlanidu (M = 3.50,
SD = 1.73) Fadussiufeiluuimstddssiuamufmelassiuinn fseasBenlumsail 36

M19197 36 Wan1sUsEliuANNawalavasgldusnisateneansiessiuvaunuInlaniuley
WaLAYY TTRS Video

378119 N M SD FTAUAUNIND 1R
Basanilvanueundiady 97 4.57 0.61 1niian
wMsadasandn 97 466 050 1niign
Fansldanuneundiady 98 455 059 1niign
Wnthiisuanelsisnd 98 437 068 1niian
YUIAIOAUNLNTE 98 431 0.90 1niign
spouiitaelinisdoanslémsennudiosms 95 443 075 1niign
viunelalunisusnisnsalaniay 4 3.50 1.73 1N
yilg¥udsslesianuingt 69 451 0.63 1niign

5 436 037 1nitgn

4.5 U3N15618M9ANNTABANTLUUAUNLN IR B TULATBIUS N TENEVIBANTABEN5E151 58I
(§ TTRS)

wansUszifiumuianelavesiliuinsanonennisieansuuuaunuialonuiaiosuinig
fheveamsieansansisas (§ TTRS) lnednidenaingiigldauduaunnn 10 us leud 1) Tsaeu
lanfnwidaminuasugy 2) lsasswasygianes 3) lsassulan@nundmiauunys 4) lsauseulan
Anwrdandauasaisssusy 5) lsassulanfnudaiminveuinu 6) lsussulan@nwiouansquns
7) inddmu 8) v unulesy Smindmu 9) qudnisAnuifitavuszdrdemiadiyu uay
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10) Tsanenunatiozian wszsw 9 wud lunmnudlivinstirnufiswelaseduanniign Andufes
8y 91.2 (M = 4.56, SD = 0.20) Lﬁaﬁmmﬂul,wiasﬂizLﬁuwudmﬂﬂszLﬁuﬁmmﬁawd%sﬁumﬂ
fian Tngussifuisianadsanuiianelanindian fe vuinaeammanzas (M = 4.81, SD = 0.56)
sesasnoiinfsuinisldazmin (du § TTRS dsegluanuiididnluldeuldie) W = 4.75, 5D =
0.59) warszuuiitaelinisaeansidnseanudenis (M = 4.71, SD = 0.54) auddu drudseiiuiia
ﬂ'ﬂLaﬁaﬂmmﬁqwﬂaﬁaaﬁqmﬁa%umauﬂwsiﬁﬂwu (M = 4.28, SD = 0.82) fasgazidemlunnsiad 37

M13197 37 wan1suszliuauawalavasglidusnisateneanisieasiuuaununInlaniunias
UIN13618M0AN5H06136151504¢ (§ TTRS)

318113 N M SD FTAUANUNIND LR

ddsuinisldazaan (wu § TTRS eogflu
anunfidnluldonldine) 51 475 059 1niign
Funounisléan 53 428 082 1niign
YUINIDAIUNNIZEY 53 481 056 1niign
mwilduuguasniivemydilane 52 437 074 1niign
wluiamildanuing 53 449 080 1niign
sruuiiieldmsdemsldnsenudess 52 471 0.54 1niign
yilgFudssleianuinst 50 450 065 1nitgn

57 456 020 1nilgn

4.6 Usnsanenaanisasassuuwlandeadutoanuriuseundndu TTRS Caption

mamiﬂimﬁummﬁawﬂf\mm;ﬂ%’u‘%ﬂ’limwamﬂﬂiﬁamiLLUULLﬂaﬂLﬁsaLﬂusﬁammmu
waundndu TTRS Caption wui1 Tunmsiuglduinisiinnudiswelaseivann Anduiesay 83.6 (M
— 4.18, SD = 0.38) fefionsanlunsasUssifiunuin ‘UizLﬁuﬁlﬁﬁﬂLagﬁﬂ’mmﬁ\‘iwﬂﬂmﬁﬂﬁ?jﬂﬁ 2
Usgifiusiniu fio 38nsaniilvanueundiedu (M = 4.56, SO = 0.53) wazglduinmslasuusslond
nNUsMST (M = 4.56, SD = 0.53) 58989417 emsldnuneunaiadu (M = 4.44, SD = 0.53) Ay
FPauVIIUNGASNYS (M = 4.33, SD = 0.87) uazszuuitelinisdoansldnsaaudosnis (M =
4.22, 5D = 0.83) lasussiuimuadreduiifissfuamufioelaseduaniian dulssaduiidaiais
mmﬁawa%ﬁaaﬁqﬂﬁa ToAUUIINY TINTIFOAAABINUATAUNUT (M = 3.56, SD = 0.73) Fadu
Usziiuiifiszsuauiianelosesuinn fasuasdenlunisned 38

a a = Y a 1 o = < v
M19197 38 Wan1sUsEliuAMNNawa lavaslduinisanenaanisieasuuulUasdeatudaniny
NIULaUNALATY TTRS Caption

578113 N M SD FTAUAIUNIND 1R
Basandlvanueundiady 9 4.56 0.53 1niian
Wnsadinsaun 9 4.11 0.78 Tl
Fansldanuueundiady 9 444 053 1niian
ANUTALIUVBIVUINAIDN YT 9 4.33 0.87 1niign
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378M13 M SD STAUAINNIND 1R
ANNYNADIVBITDAIY 9 3.67 0.71 il
ToanuUsngsnidenadediunis
dUNUN 9 3.56 0.73 ann
szuuildelinmsdomslimsanudosnis 9 422  0.83 1nian
vinldsuussleminnuinisi 9 456 053 1nilan
EREY 4.18 0.38 ann

4.7 wan1suszivanunanalasanis liusns lun1nwsau

HansUszdiuauianelasiensiiusnsiuningiy wud luamsingldusnsiianuianela
sgavanniian Anluievas 89.6 (M = 4.48, SD = 0.17) WeRinrsantuudazuinisnudn gldusnisd
anufanelaluseduuinian Seemudiduanade lowd 1) usnsaieneanisdeasiuusu-d

YoAMUHIULDUNGLATU TTRS Message 2) USNN15818110ANITADANTUUVAUNUITDAINNIULDY

WaLATY TTRS Live Chat wazusnisangnenn1saeashuvaunuitenusuivled 3) U3N"9

| = aa | = a i = v a
ﬂ’]Smamﬂqia@aqiLL‘UUaUWU’]’J@IQN’]uLﬂia\‘ﬁ_ﬁﬂqiﬂqﬂmaﬂﬂqiﬂ@aqiﬂ’]ﬁqimg (% TTRS) 4) UsN1y

Q19110ANIADETUUUTOAIUEY (SMS) 5) USNNIANENOANIABATUUVAUNUNIALONTULBUNALATU

TTRS Video @uusnsnilsesuanuianalasesuunn Ao usnisanenaanisadeaisiuunlatdsadu

YoAMURIULDUNALATY TTRS Caption Aes1uaztdenlumisned 39

A15199 39 NaN15USLLAUAMUNINDIARBNITHAUSNITIUAING Y

3I8N19 M SD FTAUAMUNING LD

1. B3n1ssheveansdeansuuudennudy 4.52 0.17 1nitgn
(SMS)
2. Uimsmevennsdeansiuusu-dedoniny 4.66 0.19 1niign
NULDUNALATU TTRS Message
3. USmsmeveanisdeasuuuaunundenny 457 0.10 1niign
HukaUNALATU TTRS Live Chat kagu3nis
fnevennsAoasLuTaLTINIToAILHL
Aiulag
4. Y3msmevean1sdoaskuaunuTIALe 4.36 0.37 1niign
HukaUNELATY TTRS Video
5. UsmsmevennseansiuuaunuInle 4.56 0.20 1niign
HTULASEIU3NSENENanNNSAeaa5150l
(¢ TTRS)
6. Usmsmevean1sdeasuuuulandenduy 4.18 0.38 170
TYoAUHIULOUNALATU TTRS Caption

39U 4.48 0.17 mnﬁqﬁ
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moudl 5 datauauuzanngléuinissuunamgiinie

daauauuzangldusnislungannuvnunas

1. Uinmseheneanisiesnsuuudannnudu (SMs) uazuinsdeneantsesnsuuuiu-detonnnu
NIULIUNALATUY TTRS Message

1.
2.

10.

11.

12.

13.

14.
15.
16.

A daliiusng 24 Falus

ATIALOUNALATU TTRS Message @ansaunuusyinnisidaulinaen wu UseiRnsaunun
waMNBLaYINT AN

asmuanaTlunInaundudmsuu3nIs TTRS Message tiasaniinnuandn ldviunisal
asliTimsudafoudloldsunsmeunduainuaundindy TTRS Message uuntiveiiefie
msiinuInsulantyiluleundiadu TTRS Message Ao auymuindsimaniwilolmeluly
waUndindu mhiidneneanisearsaeunduidunisideulng wagluniandusu wnds
mwnTeulnglUluseundiadu Wmihiidneneanisdeaisreunduduiilenwiiielne
aud TTRS msiivdnismisdeansynanisunmd wu anilunsluwuuwnd
msiisAsnsdoasiensnanmadluseundiadu TTRS Message lnsmsiithilvinaiden
Nnanm tetaslunisesuiglddaausnnd WszUfiauyInliaunsaeueiuesie
nmwlnylasgretniau
Aastinseanwuuntinaladivdmeluusnisueundindulazusnsludumesidaliais
Tunsldusnisuweundiad TTRS Message 158 SMS 081nN31UTauazneImuesaLnIw
floftmadlrusnsluvasiy mszazldduravieieseulfodragnios

oenddnaus TTRS wntu Twalauslilinsusssnduiusmaivlesiaus TTRS laglid
Tnssadnsesdng yamnannvituneluguduintg wiounansgunmmdhaaasyaainsdniis
UBNAIYI vi’mimLﬁuﬂumwmﬂﬁaﬂuﬁﬁmﬂﬁ@u

msifisnmsud e insdwiliinedu lemsdeedornaualnsiwiluiiofiolugaed
WAt wsenelunoUndindu TTRS Message anunsaassuaziivsedolile

WaUNALATY TTRS Message @ansaudantnataglnsdnyila 10 dn ualunislgusnisung
afa azdnseludmmhenuiitnnaauniely wWu 02-889XXXX sio 234 3lslannsauds
mngiarluuuiaundieduls msudlalugad
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